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O6paweHune no VK Teams

MpaBuIbHO COCTaBNEHHOE OBPALLEHIE B CIYXBY NOALEPXKN YCKOPUT KOHCYNLETaLMIO 1 MOMOXET 6bicTpee
PeLWnTb MHLMAEHT. Hrxe ykazaHa MHUMarnbHas MHGopMaLs, KOTOPYIO HEOBXOAVMO NepenaTh B 3anpoce B
CNyX6Y NOAOEPXKMN.

Heobxogumas nHpopmaLms:

1. OnucaHwne cb6os / Tpebyemon nHdopmaLmm / TpebyeMbIX NSMEHEHWIA.
2. Kakon cepsuc nnm yHKLUMOHaNbHOCTb 3aTPOHYThI.

3. 3anuncb aKkpaHa C BOCNPON3BELEHHOW NPO6AEMON, NGO CKPUHLLOTbI MOCNe[0BaTENbHOro
BOCMPON3BEQEHVS NPOBNEMDI.

4. ToYTOBbI afpec akkayHTa, Ha KOTOPOM BOCMPON3BOANTCS Npobema.

5. ToyHble gaTa 1 BPEMS BOCMPOUN3BELEHMS MPOB6EMbI C YKa3aHNEM YaCOBOIO Mosica.

6. Bepcuns KIMeHTCKOro NpuioXXeHus.

7. Bepcuia cepBepHOn C60PKMN

8. OnepaunoHHas cnctemMa 1 MoAesNb YCTPOWCTBA, Ha KOTOPOM BO3HIMKSa Npo6nema.

9. dunarHocTtnyeckas nHdopmaums (1orn KIIMEHTCKOro NPUAOXKEHNS) 415 aHann3a BO3HUKLEro cO0s:
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c. MpuKkpenuTe CKayaHHbIN apXmB K 3anpOCy B CIYX6Y nogaepxXKu.
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+ B MO6u1bHOI BEepCcumn NPUoXeHUs

a. MNocne BocnpounseegeHns Npo6nemMbl BbibepuTe nyHKT «CepBrChl», 3aTeM HaXXMUTE Ha 3HAYOK

CepBucbl

0, 2

ac

b. BbibepuTte nyHKT «O6Lmey, 3aTeM HaxXMUTE Ha NyHKT «O nporpamMmmMe» 1 ygepXXnsanTte ero

HaxxaTbIM B TeueHue 15 cekyHg,

c. MosaeaTcs BapraHTbl NONy4YeHNA apXrBa 10roB, COXpaHUTE ero N npuioXumTte K 3arnpocy B CJ'Iy)K6y

NoAOEPXK.
- Ecnn npunoxeHue BblieTeno (Kp3Lu)

B aTOM cnyyae norm He CoXpaHsIoTCs, MO3TOMY HEOBXOANMO cobpaTb crash-dump. g aToro nocne

nageHna NnpunoXeHnsa n Ao ero nepesanycka BbiMoNnHNTE OEeNCTBUS:

a. OtkpownTe nanky npunoxeHns VK Teams C:\Users\ (vma nonb3sosaTens Windows)
\AppData\Local\VK Teams mnn C:\Users\(uma nonb3oBaTtensa Windows)\AppData\Roaming\VK

Teams
b. MNepengnTe B Nanky reports 1 CKonupymnTe cogepXxmmoe.

c. MpunoxmnTe cogepXXrMoe nanku reports K 3anpocy B CyX6y NogaepXKu.

10. CepBepHble noru report.sh.
[na c6opa noro., MHPOPMALNN O CUCTEME 11 OBOPYAOBaHMM, & TaKXe KON KOHPUrypaurioHHbIX Gainnos
— MNof nonb3oBaTenem root BbINONHNTb KOMaHAy /usr/local/bin/report.sh € HEOBXOONMbIM KITIOYOM:
+ -s — MHOPMaLNS O CUCTEME;
+ -k — norv NnogoB Ky6epHETUCA;

-1 — nHbopMaLMa O CUCTEME 1 JIOTW 3a NOCNEefHNe 2 Yaca;

.

+ -F — BbIrPYy3Ka NOJIHbIX JIOrOB,

- -h — cnpaska;
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- -f — BbIrPy3Ka yKa3aHHbIX JTOroB CepBlca 3a onpe,u,eneHan?l nepunon BpemveHn:

,D,J'Iﬂ BbIrPY3KWN Heo6xogmMo YKa3aTb KJo4un:

- -f — cepsuc;
+ -B — HavanbHas garta novicka;

+ -A — KOHeuYHas fJaTa A5 noucka.
®opwmat ykazaHusa gatbl FTOO-MECALL-HNCIIO.
MOXHO yKa3blBaTb HECKOJIbKO CEPBUCOB Yepes Koy -f , Hanpumep: -f beagle -f krtek.
Ecnu kniou A He ykasaH, TO 6yayT HaraeHbl log-dalinbl 3a NepUoL yKasaHHbIA B -B MO TeKyLLNIA
[OeHb.
Ecnn knoum -A n -B He yKkasaHbl, 6yoyT HallleHbl BCe JOCTYyrMHble log-dalisbl 3a BECb NEPUOL.

Mpumep paboTbl ckpunTa report.sh ¢ kwyom -f :
report.sh -f beagle -f krtek -B 2023-11-20 -A 2023-11-22
CKpunT cobepeT Norn 3a ykasaHHblii nepurop,. BoiBog, koMaHabl 6yaeT Cneayowmm:

[14:44:12] Bce paHHble 6ynyT pasMmeleHsl B KaTanore /mnt/log/report

[14:44:12] Cospai gupekTopuw /mnt/log/report

[14:44:12] Cospaw gupekTopuio /mnt/log/report/find_log

[14:44:13] Ana oTtnpaBku pgaHHbix B MAIL.RU GROUP Bam noTpebyeTcsi ceTeBOW OOCTYM K
https://files.icq.com

[14:44:13] OTnpaBuTb cobpaHHbie gaHHbie B MAIL.RU GROUP?

1) Yes

2) No

« -d — BbIBOP AMPEKTOPWM 415 BbIFPY3KU JIOrOB;

Mpumep paboTbl ckpunTa report.sh ¢ k4Yom -d :
/usr/local/bin/report.sh -F -d /tmp

CKpuNT COXpaHUT NOJTHYIO BbIrPy3Ky report.sh B manky /tmp/report. BoiBOg, KOMaHabl 6yaeT
cnepyloLwmm:

[10:00:04] Bce pmaHHble 6ynyT pasMmelleHbl B KaTanore /tmp/report
[10:00:04] Cospal gupekTopun /tmp/report/archive /tmp/report/sysinfo
[10:00:04] Co6upai unHPopmaumiw o systemd units.

[10:00:04] Co6upai ceTeBble HACTPOWKMU.

[10:00:04] Co6upai uvHPopMaLMD O KOHOUrypaLuM 060PYLOBaHUS .

Kntour MOXHO KOMBUHNPOBATb, @ TakXe yKka3blBaTb HECKOJIbKO CEPBUNCOB A1 MONCKa, Hanpumep:
report.sh -s -1 -f beagle -f krtek

CkpunT report.sh ymeeT oTnpaBnsTb COBPaHHbIE JaHHbIE B CIYXXBY TEXHNYECKO NoAaepXKN. Ons
oTnpaBku BoibepuTe nyHKT 1 (Yes) B oTBET Ha Bonpoc «OTnpaBnTb CoObpaHHbie faHHble B MAIL.RU
GROUP?».
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OTnpaBKa OCyLLECTBASETCS TObKO B TOM Clly4Yae, eCnv eCTb CeTEBOW AOCTYN A0 cepsepa https://
files.icg.com. VIHauye HeobxoaMMO nepenaTb BCe CO6PaHHbIE faHHble OPYriM CNOCOB0M, HanpumMep,
Pa3MecTUTb UX OJ19 CKavBaHNS Ha COBCTBEHHbIX CEpBepaXx.
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Oé6paweHue no VK Workmail

MpaBuIbHO COCTaBNEHHOE OBPALLEHIE B CIYXBY NOALEPXKN YCKOPUT KOHCYNLETaLMIO 1 MOMOXET 6bicTpee
PeLWnTb MHLMAEHT. Hrxe ykazaHa MHUMarnbHas MHGopMaLs, KOTOPYIO HEOBXOAVMO NepenaTh B 3anpoce B
CNyX6Y NoALEPXKM.

Heobxogumas nHpopmaLms:

1. OnucaHne cb6os / Tpebyemon nHdopmaLmm / TpebyeMbIX NSMEHEHWIA.
2. CepBunc nm GyHKLUNOHaNbHOCTb, KOTOPbIE 6blSIN 3aTPOHYTbI.

3. 3anuncb aKpaHa C BOCMPON3BELEHHON NPO6AEMON, NGO CKPUHLLOTbI C NOCNef0BaTeNbHbIM
BOCMNPON3BEOEHNEM NPOBIEMDI.

4. [oYTOBbIN apPeC akKayHTa, Ha KOTOPOM BOCMPOUN3BOANTCS Npobema.

5. ToyHble faTa 1 BPeEMsSi BOCMPON3BEOEHNS C YKa3aHEM YaCOBOro nosca.

6. OnepauyoHHas cuctema 1 Mofgesb YyCTPOWCTBa, Ha KOTOPOM BO3HUK1a Npobnema.
7. HamveHoBaHue 1 Bepcus 6paysepa, ¢ KoToporo ncnonbayetcs MO.

8. Bepcusa cepBepHO C60pKN.

9. CepBepHble noru.

[Mpwn c6ope NoroB MOXET BbITb PaCCMOTPEHO 3 Cnyyas:
1. OWKn6KyY He nony4vyaeTcs BOCNPON3BECTI.

journalctl --utc --since="2 days ago" --no-pager -u
onpremise-container-* |gzip > 20230320.logs.gz

3al'lyCTI/|Te KOMaHLY Ha BCeX cepBepax, OHa co6epeT norun 3a nocnegHne 2 gHSA N CAOXNUT NX B nanky
«2023», HasBaHMeE nanku 1 KOMYECTBO gHEN MOXHO N3MEHSATb.

2. OWN6BKY He noslyYaeTcs BOCMPOW3BECTH, HO U3BECTHA AaTa. HanpumMep, nosaeyepa:

journalctl --utc --since="2 days ago" --until="yesterday" --no-pager -u
onpremise-container-* |gzip > /tmp/ date +"%Y%m%d" "-""hostname" .logs.gz

3anycTuTe KOMaHAy Ha KaxAoM cepBepe.

3. OWwmbKY MOXHO BOCMPOU3BECTN NOBTOPHO. 3anyCTUTE CO0P IOrOB Ha KaXXgoM 113 CEPBEPOB:

journalctl --utc --no-pager -fu onpremise-container-*
|gzip > /tmp/ date +"%Y%m%d" "-" "hostname" .logs.gz

Bocnpounssegute oWwnbKy 1 OCTaHOBUTE COOP JIOroB.
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